
Working together to improve school attendance 
Guidance for maintained schools, academies, independent 
schools, and local authorities 
Published: May 2022 Applies from: September 2022 

Department for Education 

Working together to improve school attendance (GOV.UK) 

Regularly analyse attendance and absence data to identify pupils or cohorts that 
require support with their attendance and put effective strategies in place. Page 14 

Pupils with medical conditions or special educational needs and 
disabilities  
Some pupils face greater barriers to attendance than their peers. These can include 
pupils who suffer from long term medical conditions or who have special educational 
needs and disabilities. Their right to an education is the same as any other pupil and 
therefore the attendance ambition for these pupils should be the same as they are 
for any other pupil. That said, in working with their parents to improve attendance, 
schools should be mindful of the barriers these pupils face and put additional support 
in place where necessary to help them access their full-time education. This should 
include: 

• Having sensitive conversations and developing good support for pupils with 
physical or mental health conditions. For example, making reasonable 
adjustments where a pupil has a disability or putting in place an individual 
healthcare plan where needed. Considering whether additional support from 
external partners (including the local authority or health services) would be 
appropriate, making referrals in a timely manner and working together with those 
services to deliver any subsequent support. 
 

• Working with parents to develop specific support approaches for attendance for 
pupils with special educational needs and disabilities, including where applicable 
ensuring the provision outlined in the pupil’s education, health and care plan is 
accessed. In addition, schools should work with families to help support routines 
where school transport is regularly being missed and work with other partners to 
encourage the scheduling of additional support interventions or medical 
appointments outside of the main school day. Please see further details on SEN 
support.  
 

• Establish strategies for removing the in-school barriers these pupils face, 
including considering support or reasonable adjustments for uniform, transport, 
routines, access to support in school and lunchtime arrangements.  
 

• Ensure joined up pastoral care is in place where needed and consider whether a 
time-limited phased return to school would be appropriate, for example for those 
affected by anxiety about school attendance. 

https://www.gov.uk/government/publications/working-together-to-improve-school-attendance


• Ensure data is regularly monitored for these groups including at board and 
governing body meetings and in Targeting Support Meetings with the local 
authority so that additional support from other partners is accessed where 
necessary.  

Pupils with long term illnesses or other health needs may need additional support to 
continue their education, such as alternative provision provided by the local 
authority. Local authorities are responsible for arranging suitable education for 
children of compulsory school age who, because of health reasons, would otherwise 
not receive suitable education. Please see further information on supporting pupils 
with medical conditions at school.  

In all cases, schools should be sensitive and avoid stigmatising pupils and parents 
and they should talk to pupils and parents and understand how they feel and what 
they think would help improve their attendance to develop individual approaches that 
meet an individual pupil’s specific needs. 

Mental Health 

• Mental health issues affecting a pupil's attendance: guidance for schools 
(GOV.UK) 

Attendance, behaviour and welfare (leicester.gov.uk) 

 

https://www.gov.uk/government/publications/mental-health-issues-affecting-a-pupils-attendance-guidance-for-schools
https://www.gov.uk/government/publications/mental-health-issues-affecting-a-pupils-attendance-guidance-for-schools
https://www.leicester.gov.uk/schools-and-learning/school-and-colleges/attendance-behaviour-and-welfare/

