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Functions of  the team

CAMHS Hub 
Referrals, triages, 
face to face 
assessments

Crisis Home 
Treatment 

4 to 6 week intervention, 
usually carried out 
through multiple 
appointments per week in 
the community

Crisis Plus 
Clinicians based 
within LRI A&E 

department, 
assessing all CYP 

who attend for 
mental health 

related concerns

CAP/ NHS 111
Any calls for advice and 

guidance are passed to 
CAMHS Crisis Team to 
provide the call back for 
advice and signposting. 
If a referral in to the 
Crisis team is required
this can be done via 
this route



CAMHS Crisis and Crisis Plus
What is a mental health crisis?
A mental health crisis is when a young person’s mental and emotional 
wellbeing has deteriorated to such a level that they present with increased risk 
to self and/or others due to a possible mental illness and/or breakdown in 
support structures. The deterioration in mental state is at a level that it could be 
curtailed and managed through short-term, focused, intensive treatment 
delivered within a community setting. 

Routine Mental Health support
Young individuals may need mental health support even when
they are not in a crisis. There are numerous routine mental health
resources accessible for young people.

Urgent Mental Health Support – NHS 111 option 2





Referrals  



Supporting CYP holistically
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